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Missouri Assistive Technology Advisory Council Minutes
December 6th, 2019
Columbia
			
I.  	Call to Order and Introductions

The meeting was called to order by Chairperson Chip Hailey at 9:04 AM. Members in attendance: Pam Arbeiter, Samantha Marsicovetere, Andrew Lackey,  Shelly Summers, Shari LaRoussa, Steve Hathaway, Mary Secora, Lisa Meisenheimer, Emily Hartley, Paula Darr, Cathee Wolford, Angela Nelson (via speaker phone) Staff in attendance: Brenda Whitlock, Eileen Belton, Scout Merry, Stacy Brady and David Baker. Guests: Bob Collier.

		A. 	Approval of the Agenda
The agenda of the September meeting was approved by an 11-0 voice vote with an amendment to item C1: Kristen Funk was unable to be at the meeting and in her place Maureen Cunningham with the Brain Injury Association to provide the Partner Update. (Motion: LaRoussa; Second: Lackey)
		
		B.  Approval of the June Minutes                  
The minutes of the June meeting were approved 11-0 by voice vote (Motion: Lackey; Second: LaRoussa).
		
II. 	Director’s Report
		A. Council 
				1. Resignation of Molly White
Molly recently sent notification that she was stepping off the Council due to a promotion within the Department of Insurance that has shifted her job duties. For the foreseeable future, Angela Nelson will be representing the Department of Insurance on the Council 

As a result of Molly’s resignation, an agency representative slot has opened up on the Executive Board. Paula Darr volunteered to finish out Molly’s term on Executive Board. 

				2. Appointments and Re-Appointments
No new appointments or re-appointments have been forthcoming from the Boards and Commissions Office. Staff are aware of roughly half-a-dozen consumers that have expressed interest and submitted applications to the Boards and Commissions Office. After the first of the year, David will follow-up with the Boards and Commissions Office to check on the status of those applicants. 
						

				3. Financial Disclosure
Members who have been officially appointed by the Boards and Commissions Office were reminded that they are responsible for filing a Personal Financial Disclosure form with the Ethics Commission. Anyone required to file will be notified by regular mail of their obligation shortly after the first of the year. Members have until May 1st to file their form without penalty. 
			
		B.  Informational Items
				1.	 21st Century Assistive Technology Act
The progress of the 21st Century Assistive Technology Act (aka, the Tech Act) that was introduced earlier this year in the Senate has slowed considerably as issues in Washington D.C. have focused attention elsewhere. The Association of Tech Act Programs (ATAP), which is spearheading this legislation, is still seeking to get a companion bill introduced in the House. There is still optimism that the Act will be passed this legislative session. 

				2. FFY 2020 Federal Budget
Federal Fiscal Year 2019 closed without a final budget for Federal Fiscal Year 2020 being passed by Congress. As a result, continuing resolutions are currently being used to maintain government funding. The proposed FFY 2020 budget included an extra $1 million to be provided to Tech Act Programs. It is hoped that when Congress resolves its impasse over the budget, the additional dollars for state Tech Acts will still be included. 
 
				3. Annual Letter to the Governor
A draft of the required annual letter to the governor was included in the member packets. The letter speaks to the accomplishments of the Council in state fiscal year 2019 and the proposed goals for the Council in the new state fiscal year. Upon their review, members were asked for additional content for inclusion. 

				4. State FY ’19 Annual Report
A mock-up of the annual report highlighting programs and services was reviewed by the Council. It is set to go to the printer shortly and be distributed before the end of the year. A copy will accompany the letter to the governor, as well. 

				5. Federal FY ’19 Report to ACL
Each December, all Tech Act Programs are required to submit a performance report to the Administration for Community Living (ACL) within the federal department of Health and Human Services. The individual state reports are compiled into a single report presented to Congress. Staff is currently compiling data and preparing Missouri’s report.

David provided an overview of how Missouri’s data compares with the other 55 Tech Act Programs, in particular in the areas of device loan, device demonstration, training, device re-use and alternative financing. When compared on a per capita basis with its peers, Missouri is 4th in the number of device demo and demo participants; 7th in device re-use and dollars recipients save, 7th in number of devices obtained through the alternative finance programs, and 13th in device loans, to cite just a few categories. Of the 12 comparable benchmarks reported in the data tool, Missouri showed up in the top-ten in more categories than any other state. 

				6. March Executive Board and Council Meeting
Again this year, the March Council meeting will be held during the Power Up Conference. More specifically, it well be held on Monday, March 30th at 3:30 PM. The plan is to do a quick business meeting, followed by a public forum. 

The Executive Board meeting will be via video call the week before Power Up. 
						
				7. Legislative Update
						a. Federal 
The ABLE Age Adjustment Act is being monitored as it weaves its way through the Senate (SB 817) and the House (HB 1874). The ABLE Age Adjustment Act will allow individuals with a disability up to the age of 46 to qualify for the establishment of an ABLE account. ABLE accounts are tax-benefitted savings accounts that individuals can use for disability related expenses (i.e. home modifications, education, assistive technology). 

						b. State
The pre-filing of bills in the Missouri House and Senate commenced as of December 1st. Introduced legislation will be monitored for anything that might impact the provision of assistive technology. 

		C. 	Partner Update
				1. Brain Injury Association of Missouri (Maureen Cunningham)
With services available statewide, the non-profit Missouri Brain Injury Association of Missouri (BIAM) seeks to reduce the incidence of brain injury, to promote acceptance, independence and productivity of persons with brain injury and to support their families, caregivers and the community. It accomplishes its mission through four main service areas: support, education, recreation and advocacy. Maureen highlighted specific activities within each of the four main service areas and shared materials on the association with the members. Maureen also pointed out that Missouri will have a Brain Injury Waiver that will go into effect in early 2020. The waiver will help cover assistive technology up to $5,000. 

		D.  AT Spotlight
The focus of this meeting’s AT Spotlight was on AT for fall prevention. Scout demonstrated and explained a variety of devices including remote controls, bath safety items, lighting, low-tech aids to daily living, vehicle safety and do-it-yourself options, all of which can address the barrier that most often leads to an individual falling. 

		E.  Initiatives/Activities
				1. State Schools for the Severely Disabled AT Initiative 
Laura has been spearheading the initiative with the Shady Grove State School in Poplar Bluff focused on helping integrate more assistive technology into all of Missouri’s state schools. Focus currently is on non-verbal students and addressing their communication needs either through devices or building skills that will lead to their independent use of a device. Phase two will be to begin working with group of students on the incorporation of assist technology to enhance literacy. 

				2. Power Up 2020 
Brenda shared that everyone if feverishly working on putting together Power Up 2020, March 30th and 31st in Columbia. This year’s keynote speaker is Tiana Tozer, whose work focuses on changing attitudes about people with disabilities, especially when it comes to employment. Colleen Starkloff will provide the closing keynote. Colleen is highly respected in Missouri for her innovative leadership in disability rights advocacy and issues related to employment of people with disabilities. Exhibitor registration opened last month with a steady stream of vendors signing up. Attendee registration will be open soon. It was also mentioned that there are again scholarships for individuals with disabilities and/or families to attend. 

				3. Demonstration Centers 
Scout provided an update on current demonstration center activities. Three locations -TILC in Joplin, SIL in Columbia and Paraquad in St. Louis – have new individuals responsible for providing demonstrations. Sadly, the director of Accessibility Medical in Kansas City unexpectedly passed away and that location is adjusting to the sudden change. In addition, he’s been actively working with all the demonstration centers to identify and purchase an updated inventory of demonstration devices. The devices to be purchased are being customized to the needs of each locale as well as tailored to help highlight devices that are available through other MoAT Programs (i.e. TAP-I and ETC). He’s also working on identifying and developing materials to help increase staff competencies within the demonstration centers. 

				4. TAP-T Training Initiative
Stacy overviewed her work to provide training for all of the 37 TAP-T locations via five regional trainings held across the state. The goal of the trainings was to help build the skills of staff in the various locations to help them better be able to match consumers to the most appropriate adapted phones. In all, 60 individuals participated. A few things learned through the trainings that are targeted for future trainings include more training on the accessories portion of the TAP wireless and a need to find new ways of getting program information to folks, such as through peer-to-peer training. 

		F. 	Program Data and Updates
				1. ATR and ETC 
Applications from school’s for the Assistive Technology Reimbursement Program (ATR) have been steadily coming in. Roughly 200 applications have been received and about half of the available funds have been obligated. Applications are tracking with patterns from prior years in terms of variety of schools requesting, disability categories and AT categories. 

For the federal fiscal year that ended on September 30th, 260 more devices were borrowed from the ETC Program (a 15% increase) when compared to the prior federal fiscal year. 

ETC is also changing its borrowing policy to enable more individuals to borrow directly from the program. Prior policy was that loans could only be made to schools, agencies and organizations (a.k.a. brick and mortar locations). Changing needs and circumstances, however, resulted in the need to adjust the program to allow for direct loaning to individuals. This concept is initially being limited to individuals within 100 miles of MoAT’s office. 

				2. TAP for Telephone and Wireless 
Stacy noted that she has been seeking a means by which to obtain and provide each of the TAP demo locations with either a smart phone or tablet device that consumer support providers could use when providing information about the program to consumers. She also shared that she and Brenda have been working on designing a single application for the 3 TAP Programs and the iCanConnect Program. 

				3. Tap for Internet/Deaf-Blind Equipment Program
Recently, Brenda worked with MCB to help host two VoiceOver trainings in the Kansas City area. Consumers who obtained devices through MoAT programs and needed additional training on VoiceOver were encouraged to attend. These events received positive feedback and efforts to do them again will be pursued. 

				4. Show-Me Loans/KAT/MFP 
Eileen reviewed the outcomes of the ACL funded Fresh Start Program. This one year grant utilized an intensive coaching model to help improve the credit standing of individuals with disabilities and help them gain eligibility for a Show-Me Loan. Seven individuals participated in the program and achieved positive results.

In October, as a way to simultaneously increase interest in the Workability Loans available through the Show-Me Loans program and celebrate Disability Employment Month, the interest rate on Show-Me Loans was reduced to 1%. 

A Show-Me Loan borrower with an outstanding loan balance recently passed away and their estate entered probate court. Eileen is working with the Missouri Attorney General’s Office to secure all or some of the outstanding loan amount. 

In the KAT Program, Eileen shared that a trend she’s noticed is requests for adaptive car seats and/or safety harnesses. This trend highlights a potential need for other funding sources to seek methods of resolving this currently uncovered, but highly important, item. She went on to share a quick story about an individual who we were unable to assist through the KAT Program, but who was able to obtain the necessary assistive technology they needed as a result of MoAT’s re-use program. 

				5. Demonstration and Recycling 
There was no demonstration or recycling report this meeting. Year-to-date data is in the file for member review. 

III.	Action Items

				None

IV.	Unfinished Business

				None

V.	New Business

				None
	
VI.	Announcements

Next meeting: Monday, March 30th at Power Up at 3:30 PM. 

VII.	Adjournment

The meeting was adjourned at 12:05 PM by unanimous voice vote (Motion: Secora; Second: Lackey).
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