
State of Missouri - Role-Based Web Accessibility Training Plan (Draft) 
Last updated 5/25/18 

Training Matrix – Organized by Course Level and Role Type 
 

Look below at the role or roles that best fit your job description – below that will outline required or optional accessibility training topics  
 

Course Level Course Title 
All Staff & 
Content 
Producers 

Web Content 
Editors & 
Content 
Developers 

Web & 
Application 
Testers 

Web 
Application 
Developers 

Procurement 
Staff  

Contract 
Writers 

Contract 
Compliance 

Project 
Managers 

Fundamentals 
Introduction to 
Accessibility 

Required Required Required Required Required Required Required Required 

Fundamentals 
Accessibility for 
Webpage 
Editors 

 Required       

Fundamentals 
Office 
Documents/Con
verting to PDF 

Required Required Required Required Required Required Optional Required 

Fundamentals HTML/ARIA     Required Required     

Fundamentals 
HTML 
Forms/ARIA   Optional Required     

Fundamentals Testing & Tools   Optional Required Required     



Course Level Course Title 
All Staff & 
Content 
Producers 

Web Content 
Editors & 
Content 
Developers 

Web & 
Application 
Testers 

Web 
Application 
Developers 

Procurement 
Staff  

Contract 
Writers 

Contract 
Compliance 

Project 
Managers 

Fundamentals CSS   Optional Required     

Fundamentals Javascript    Optional Required     

Fundamentals 
Web Design 

  Optional 
Required / 
Optional*     

Advanced 

PDF 
Remediation 

 

Required for 
Adobe 
Acrobat Pro 
Users/Option
al* 

      

 
 

        

Advanced 
Sharepoint / 
Dreamweaver    

Required / 
Optional*     

Advanced 
ASP / ASP.Net  

   
Required / 
Optional*     

Advanced 
Java / JSP 

   
Required / 
Optional*     

Advanced 
Web 2.0 
Technologies    

Required / 
Optional*     



Course Level Course Title 
All Staff & 
Content 
Producers 

Web Content 
Editors & 
Content 
Developers 

Web & 
Application 
Testers 

Web 
Application 
Developers 

Procurement 
Staff  

Contract 
Writers 

Contract 
Compliance 

Project 
Managers 

Advanced 

Multimedia 

 

Required for 
Multimedia 
Developers/O
ptional* 

      

Advanced 

Adobe Indesign 

 

Required for 
Indesign 
Developers/O
ptional* 

      

 
 

        

Advanced 

Social Media 

 

Required for 
Social Media 
Editors/Optio
nal* 

      

Advanced 
Wordpress 

   
Required / 
Optional*     

Advanced 
Drupal 

   
Required / 
Optional*     

Advanced 
iOS Appdev 

   
Required / 
Optional*     



Course Level Course Title 
All Staff & 
Content 
Producers 

Web Content 
Editors & 
Content 
Developers 

Web & 
Application 
Testers 

Web 
Application 
Developers 

Procurement 
Staff  

Contract 
Writers 

Contract 
Compliance 

Project 
Managers 

Specialized 
Accessibility 
Law, and its 
Impacts  

    Required Required Required Required 

Specialized 
Accessibility in 
Contract 
Solicitations 

    Required Required Required Required 

Specialized 
Understanding/v
alidating Vendor 
IT accessibility 

    Required Required Required Required 

* As needed based on assignment.  

 

  



Free or Library-Subscription Based Course Options Available by Course Level and TitleThe following include suggested 
free online course options or ones that require a local library subscription (as indicated) which align with the general 
course title listed in column two. Most trainings are video courses or webinars. 
Note: If there is more than one course listed per row, these are individual options. It does not indicate take Course #1, then Course #2, etc. 
 Each course includes approximate time to complete. 
 

Course Level Course Title Course #1 Course #2 Course #3 Course #4 

Fundamentals 

Introduction to 
Accessibility 

General Digital 
Accessibility Basics 
Course (1 hour) 
(Siteimprove.com) 

Introduction to Web 
Accessibility 
(WebAIM.org) 

  

Fundamentals 
Accessibility for 
Webpage Editors 

Accessibility for Webpage 
Editors 
(accessibleu.umn.edu) 

   

Fundamentals 

Office 
Documents/Converting 
to PDF 

Microsoft Office 
2013/16 

Microsoft Office 2010 
(Texas.gov) 

Microsoft Word 
Accessibility Series 
(register) – 
(LevelAccess.com) 

 

Outlook 2013 & 2016 – 
Creating Accessible 
Emails (YouTube) 

 

Fundamentals 
HTML/ARIA   WAI-ARIA – A 

Beginner’s Guide 
(Siteimprove.com) 

   

Fundamentals 

HTML Forms/ARIA Web Accessibility in 
Web Applications 
(Udacity.com by 
Google) 

Core Skills for Web 
Developers 
(accessibility.umn.edu) 

Start Building Accessible 
Web Applications Today 
(egghead.io) 
NO LONGER FREE 

 

https://siteimprove.com/services/e-learning-courses
https://siteimprove.com/services/e-learning-courses
https://siteimprove.com/services/e-learning-courses
https://www.youtube.com/watch?v=l-Bbc0b3Kjw
https://www.youtube.com/watch?v=l-Bbc0b3Kjw
http://accessibleu.umn.edu/web-development/content-creators
http://accessibleu.umn.edu/web-development/content-creators
https://gov.texas.gov/organization/disabilities/accessibledocs2013-16
https://gov.texas.gov/organization/disabilities/accessibledocs2013-16
https://gov.texas.gov/organization/disabilities/accessibledocs2010
https://www.levelaccess.com/resources/microsoft-word-accessibility-basics-webinar-series/
https://www.levelaccess.com/resources/microsoft-word-accessibility-basics-webinar-series/
https://www.levelaccess.com/resources/microsoft-word-accessibility-basics-webinar-series/
https://www.youtube.com/watch?v=yLYtDrFX7z8&feature=plcp
https://www.youtube.com/watch?v=yLYtDrFX7z8&feature=plcp
https://www.youtube.com/watch?v=yLYtDrFX7z8&feature=plcp
https://vimeo.com/137294096?utm_campaign=NA-Q115-OWB-MAR-ACC&utm_source=hs_automation&utm_medium=email&utm_content=21561743&_hsenc=p2ANqtz--kz4Qy-wDMEV5uCfFPk_-05jtCrghBIDUgtMNGsEFvSRQIVsYFKoat75fwlRkP5AkAF6IY-zkUNwk7XiHkDa-qyiv0yw&_hsmi=21561743
https://vimeo.com/137294096?utm_campaign=NA-Q115-OWB-MAR-ACC&utm_source=hs_automation&utm_medium=email&utm_content=21561743&_hsenc=p2ANqtz--kz4Qy-wDMEV5uCfFPk_-05jtCrghBIDUgtMNGsEFvSRQIVsYFKoat75fwlRkP5AkAF6IY-zkUNwk7XiHkDa-qyiv0yw&_hsmi=21561743
https://www.udacity.com/course/web-accessibility--ud891
https://www.udacity.com/course/web-accessibility--ud891
http://accessibility.umn.edu/core-skills-web-developers
http://accessibility.umn.edu/core-skills-web-developers
https://egghead.io/courses/start-building-accessible-web-applications-today
https://egghead.io/courses/start-building-accessible-web-applications-today


Course Level Course Title Course #1 Course #2 Course #3 Course #4 

Fundamentals 

Testing & Tools  
Webaim WAVE 
accessibility checker 
documentation 

Siteimprove 
Accessibility Checker 
for Chrome 
documentation 

WebAIM quick 
reference: Automated 
and Manual Testing 

 

Fundamentals 
CSS Accessible CSS 

(WebAIM) 
10 minutes 

   

Fundamentals 
Javascript  Accessible Javascript 

(WebAIM) 
30 minutes 

   

Fundamentals 
Web Design Accessibility for Web 

Design ** 
(Lynda.com) 

Google Design 
Accessibility (Google 
Material Design) 

  

Advanced 

PDF Remediation PDF Remediation – 
Part One 

PDF Remediation – 
Part Two 

(Nat. Clearinghouse of 
Rehab. Training 
Materials) 

PDF Accessibility Series 
(register) 

(LevelAccess.com) 

Acrobat DC: Creating 
Accessible PDFs** 

Advanced Accessible 
PDFs** 

(Lynda.com) 

 

 

Advanced 
Sharepoint / 
Dreamweaver     

http://wave.webaim.org/help
http://wave.webaim.org/help
http://wave.webaim.org/help
https://go.siteimprove.com/Chrome-Extension-FAQ
https://go.siteimprove.com/Chrome-Extension-FAQ
https://go.siteimprove.com/Chrome-Extension-FAQ
https://go.siteimprove.com/Chrome-Extension-FAQ
http://cdn2.hubspot.net/hub/153358/file-22273584-pdf/docs/deque_360_degree_approach_web_accessibility.pdf
http://cdn2.hubspot.net/hub/153358/file-22273584-pdf/docs/deque_360_degree_approach_web_accessibility.pdf
http://cdn2.hubspot.net/hub/153358/file-22273584-pdf/docs/deque_360_degree_approach_web_accessibility.pdf
http://webaim.org/techniques/css/
http://webaim.org/techniques/javascript/
https://www.lynda.com/Web-Design-tutorials/Accessibility-Web-Design/606090-2.html
https://www.lynda.com/Web-Design-tutorials/Accessibility-Web-Design/606090-2.html
https://material.io/guidelines/usability/accessibility.html
https://material.io/guidelines/usability/accessibility.html
https://www.youtube.com/watch?v=PJvDoArpZ0g
https://www.youtube.com/watch?v=PJvDoArpZ0g
https://www.youtube.com/watch?v=2YL6PklVgag
https://www.youtube.com/watch?v=2YL6PklVgag
https://www.levelaccess.com/resources/pdf-accessibility-basics-webinar-series/
https://www.levelaccess.com/resources/pdf-accessibility-basics-webinar-series/
https://www.lynda.com/Acrobat-tutorials/Creating-Accessible-PDFs-Acrobat-DC/372675-2.html
https://www.lynda.com/Acrobat-tutorials/Creating-Accessible-PDFs-Acrobat-DC/372675-2.html
https://www.lynda.com/Acrobat-tutorials/Advanced-Accessible-PDFs/372674-2.html
https://www.lynda.com/Acrobat-tutorials/Advanced-Accessible-PDFs/372674-2.html


Course Level Course Title Course #1 Course #2 Course #3 Course #4 

Advanced 

ASP / ASP.Net  Web Design Best 
Practices: An Inclusive 
Approach 

(edx.org/Microsoft) 
Course starts 2/28/18 

Approx. 20 hours 

 

 

Creating an Accessible 
Web Application 
(2010) 
(msdn.microsoft.com) 

  

Advanced Java / JSP     

Advanced Web 2.0 Technologies     

Advanced 

Multimedia 

Captioning Youtube 
Videos (fws.gov) 

 

Guidelines for 
Developing Accessible 
Captivate Projects (pdf - 
accessibility.hhs.texas.
gov) 
Or 
Accessible Design with 
Adobe Captivate  
(video - Penn State–
Teaching and Learning 
with Technology) 

Planning & Producing 
Accessible Videos for 
Web, Social Media & 
eLearning 

(Great Lakes ADA Center) 

 

Advanced 
Adobe Indesign Indesign Accessibility 

Basics 
(LevelAccess.com) 

   

Advanced Social Media Improving the 
Accessibility of Social 

   

https://www.edx.org/course/web-design-best-practices-inclusive-microsoft-dev240x
https://www.edx.org/course/web-design-best-practices-inclusive-microsoft-dev240x
https://www.edx.org/course/web-design-best-practices-inclusive-microsoft-dev240x
https://msdn.microsoft.com/en-us/library/3has1x30(v=vs.100).aspx
https://msdn.microsoft.com/en-us/library/3has1x30(v=vs.100).aspx
https://msdn.microsoft.com/en-us/library/3has1x30(v=vs.100).aspx
https://www.fws.gov/home/socialmedia/documents/USFWS_YouTube_Captioning.pdf
https://www.fws.gov/home/socialmedia/documents/USFWS_YouTube_Captioning.pdf
http://accessibility.hhs.texas.gov/docs/guidelines/CaptivateGuidelines.pdf
http://accessibility.hhs.texas.gov/docs/guidelines/CaptivateGuidelines.pdf
http://accessibility.hhs.texas.gov/docs/guidelines/CaptivateGuidelines.pdf
https://www.youtube.com/watch?v=6dlyes5sDB0
https://www.youtube.com/watch?v=6dlyes5sDB0
https://www.accessibilityonline.org/ada-tech/archives/110604
https://www.accessibilityonline.org/ada-tech/archives/110604
https://www.accessibilityonline.org/ada-tech/archives/110604
https://www.accessibilityonline.org/ada-tech/archives/110604
http://info.ssbbartgroup.com/InDesign-Webinar-Series-Main.html
http://info.ssbbartgroup.com/InDesign-Webinar-Series-Main.html
https://www.digitalgov.gov/resources/improving-the-accessibility-of-social-media-in-government/
https://www.digitalgov.gov/resources/improving-the-accessibility-of-social-media-in-government/


Course Level Course Title Course #1 Course #2 Course #3 Course #4 

Media in Government 
(digitalgov.gov) 

Advanced 
Wordpress Wordpress 

Accessibility ** 
(Lynda.com) 

   

Advanced 

Drupal Building Drupal's Solid 
Accessibility Defaults 
(Drupal 8) 
(accessibilityonline.org
) 

   

Advanced 
iOS Appdev iOS App Development: 

Accessibility ** 
(Lynda.com) 

   

Specialized 

Accessibility Law, and 
its Impacts  2018 Legal Update 

with Lainey Feingold 
1.14 hour (YouTube) 

2017 Legal Update on 
Digital Accessibility 
Cases with Lainey 
Feingold 
(3PlayMedia.com) 

  

Specialized 

Accessibility in 
Contract Solicitations 

Procurement: A Guide 
to Buying Accessible  
Technology 
(Levelaccess) 

   

Specialized 
Understanding/validati
ng Vendor IT 
accessibility 

Understanding VPAT 
2.0 and Why It’s 

   

https://www.digitalgov.gov/resources/improving-the-accessibility-of-social-media-in-government/
https://www.lynda.com/WordPress-tutorials/Accessibility-WordPress/374185-2.html
https://www.lynda.com/WordPress-tutorials/Accessibility-WordPress/374185-2.html
https://www.accessibilityonline.org/ada-tech/archives/110602
https://www.accessibilityonline.org/ada-tech/archives/110602
https://www.accessibilityonline.org/ada-tech/archives/110602
https://www.lynda.com/iOS-tutorials/iOS-App-Development-Accessibility/576695-2.html
https://www.lynda.com/iOS-tutorials/iOS-App-Development-Accessibility/576695-2.html
https://www.youtube.com/watch?v=sPsNZEN4pJk&t=2022s
https://www.youtube.com/watch?v=sPsNZEN4pJk&t=2022s
http://www.3playmedia.com/resources/webinars/2017-legal-update-09-19-2017/
http://www.3playmedia.com/resources/webinars/2017-legal-update-09-19-2017/
http://www.3playmedia.com/resources/webinars/2017-legal-update-09-19-2017/
http://www.3playmedia.com/resources/webinars/2017-legal-update-09-19-2017/
https://www.levelaccess.com/resources/procurement-webinar/
https://www.levelaccess.com/resources/procurement-webinar/
https://www.levelaccess.com/resources/procurement-webinar/
https://www.levelaccess.com/navigating-vpat-2-0-understanding-changing/
https://www.levelaccess.com/navigating-vpat-2-0-understanding-changing/


Course Level Course Title Course #1 Course #2 Course #3 Course #4 

Changing 
(LevelAccess.com) 

** - Local library card subscription required or cost 

https://www.levelaccess.com/navigating-vpat-2-0-understanding-changing/
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