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Missouri Support Service Provider Code of Professional Conduct 2019-2020FY
All grantees and SSPs involved in the Missouri SSP Program shall adhere to the
following:
SSPs shall provide services that respect the privacy, integrity and confidentiality of Missouri’s DeafBlind citizens.
SSPs shall treat DeafClind individuals with respect and dignity, and accept the DeafBlind individual as the experts regarding their own life experiences.
SSPs shall assume personal responsibility for furthering their knowledge and training to improve their SSP skills, their understanding of the DeafBlind experience and their communication/language skills.
SSPs shall provide a professional level of service consistent with current best practices and within one’s area of expertise and qualifications.
SSPs shall follow through on commitments, and are dependable and punctual.
SSPs should wear attire that corresponds with the assignment and meets the visual needs of the DeafBlind individual.
To ensure impartiality, SSPs shall not provide services where there may be conflict of interest.
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