Beth Slide 1:  March 30, 2020; DeafBlind Resources:  MO Support Service Provider (SSP) Program and iCanConnect; Presented by:  Christina Godinez, Beyond Interpreting, Beth Jordan, Helen Keller National Center & Amy Rowson, DeafBlind Consumer

Beth Slide 2:  Agenda 
· Missouri’s SSP Program
· DeafBlind Culture
· Beyond’s Values
· SSP Standards
· Participant Experience
· iCanConnect Program
· Questions & Answers
Image of a young man wearing striped blue and white shirt has his hands on his Braille Sense Polaris with the strap around his neck, smiling for the camera

Christina Slide 3:  Missouri’s SSP Program
The MO SSP Program trains Support Service Providers to present non-judgmental and factual information - communicated and/or environmental, heard and/or seen - while acting as a physical guide for the DeafBlind individual to partake in the community and decide what would work best for themselves, independently, without persuasion.

Christina Slide 4:  SSP Bill and Grant History
· House Bill 1696
· Signed into law by Governor Nixon in 2016
· Funding coordinated by Missouri Commission for the Deaf and Hard of Hearing under 161.405, RSMo, officially started in 2017
· Fiscal year runs July 1 to June 30
· Five regions currently being served: Northwest, Southwest, Central, East, and Southeast

Christina Slide 5:  SSP Program Regions 
Image of a map of Missouri divided into five regions by color and county.  Central/Northeastern Region includes these counties:  Adair, Audrain, Boone, Callaway, Carroll, Chariton, Clark, Cole, Cooper, Grundy, Howard, Knox, Lewis, Linn, Livingston, Macon, Marion, Mercer, Moniteau, Monroe, Osage, Pike, Putnam, Ralls, Randolph, Saline, Schuyler, Scotland, Shelby, and Sullivan.  
Southwest Region includes these counties:  Barton, Barry, Camden, Cedar, Christian, Dade, Dallas, Douglas, Greene, Hickory, Jasper, Laclede, Lawrence, McDonald, Miller, Morgan, Newton, Ozark, Polk, St. Clair, Stone, Taney, Vernon, Webster, and Wright.
Southeast Region includes these counties:  Bollinger, Butler, Cape Girardeau, Carter, Crawford, Dent, Dunklin, Howell, Iron, Madison, Maries, Mississippi, New Madrid, Oregon, Pemiscot, Perry, Phelps, Pulaski, Reynolds, Ripley, Shannon, Ste. Genevieve, St. Francois, Scott, Stoddard, Texas, Washington, and Wayne.
Northwest Region includes these counties: Andrew, Atchison, Bates, Benton, Buchanan, Caldwell, Cass, Clay, Clinton, Daviess, DeKalb, Gentry, Harrison, Henry, Holt, Jackson, Johnson, Lafayette, Nodaway, Pettis, Platte, Ray, and Worth.
Eastern Region includes these counties:  Franklin, Gasconade, Jefferson, Lincoln, Montgomery, St. Charles, St. Louis, St. Louis City, and Warren.
 
Amy Slide 6:  DeafBlind Culture
· Diversity
· Causes
· Identification
· Communication
Image of person's right hand on second person's hands as they form the sign "writing"; both people wear dark colored shirts and have Caucasian skin

Amy Slide 7:  SSP Program Eligibility & Features
· Eligibility
· Attestation (proof of vision and hearing loss)
· One Year Missouri Residency
· Self-Deciding
· Minors ages 15-17 
· Features
· Indoor and Outdoor Activity Options
· Services and Transportation - Grant Paid

Christina Slide 8:  Beyond’s Values
· Communication
· Customer Service
· Train the Trainer
· C.I.T.S. 
Image of a guide wearing a cream colored jacket with her hand behind her back and the second person wearing a dark colored jacket, holding that arm while they walk

Christina Slide 9:  Support Service Providers (1 of 2)
· Confidentiality, Respect, and Professionalism
· The SSP's role (what is and is not included)
· DeafBlind equipment
· Relationships
· Independent Contractors
Image of a woman's legs walking while carrying a white cane with marshmallow tip

Christina Slide 10:  Support Service Providers (2 of 2)
· iCanConnect equipment is vital for the DeafBlind participant in utilizing SSP services 
· Without the use of accessible communication devices, the DeafBlind participant would struggle in making contact with Beyond
· Contact between the DeafBlind, SSP, and Beyond would not be immediate, personal, and private

Amy Christina Slide 11:  The Participant Experience
· Using iCanConnect Equipment as trainer and consumer

Beth Slide 12:  National Deaf-Blind Equipment Distribution Program (NDBEDP)
Framework
· Established by the Federal Communications Commission (FCC)
· Part of the 21st Century Communications & Video Accessibility Act (CVAA) of 2010
· Each State Program is run separately
Eligibility
· Significant vision and hearing loss 
· Income requirement for household
· Ability to use or learn to use technology for “distance communication”

Beth Slide 13:  What are “Distance Communication” Functions?
·  Making phone calls
·  Sending email messages
·  Sending text messages
·  Making video calls (VP, FT, Skype)
·  Social Media via the Internet
Purpose:  Staying Connected 

Beth Slide 14:  Income for 2020
Image Table of Number of persons in family/household and the income allowed under iCanConnect everywhere except Alaska and Hawaii
Household of 1; $51,040
Household of 2; $68,960
Household of 3; $86,880
Household of 4; $104,800
Household of 5; $122,720
Household of 6; $140,640
Household of 7: $158,560
Household of 8; $176,480
For each additional person, add $17,920

Beth Slide 15:  What is the NDBEDP Process?
· Application
· Income eligibility
· Tech assessment (if requested)
· Equipment purchase
· Installation & Training (if requested)
Image of child wearing an orange t-shirt and orange glasses. He is smiling while using ASL to communicate, using his iPad; signing "I Love You"

Beth Slide 16:  What is Included in the Tech Assessment?
· Causes of vision & hearing loss
· Presence of other disabilities
· Communication methods
· Current technology owned
· “Distance Communication” interests
· Technology demonstration

Beth Slide 17:  Deaf-Blind Technology Toolkit
· In Missouri, the program is run by the MO Assistive Technology
· Technology includes:  
·  Phones, Tablets, Computers 
·  Screenreader or Magnification Software
·  Keyboards, Keyboard Skins
·  Braille Displays and Notetakers
·  Alerting Devices
·  Neckloops, Phone Amplifiers
Image of the iCanConnect logo
  
Beth Slide 18:  What iCanConnect Does NOT Provide
·  Internet service
·  Cellular phone service
·  Data plans
·  Technology that does not relate to “Distance  Communication”  
·  Printers and Embossers
·  Training on technology not provided by iCanConnect
·  Services for people who are NOT Deaf-Blind

Beth Slide 19:  Questions
Image of an older smiling woman sits close to an iMac computer with very large font on the screen

Slide 20:  Christina Godinez, SSP Program Coordinator
Beyond Interpreting, beyondssps@gmail.com 	https://www.beyond-interpreting.com Image of Beyond Interpreting logo

Slide 21:  Amy Rowson, SSP Trainer/DeafBlind Consumer
Beyond Interpreting, amyrowson@att.net   Image of Beyond Interpreting logo

Slide 22:  Beth Jordan, regional representative
Helen Keller National Center, 913-677-4562 voice, 913-277-4282 videophone, 516-580-4504 fax, Beth.Jordan@HKNC.org www.helenkeller.org/HKNC  Image of HKNC logo

Slide 23:  Brenda Whitlock, MO iCC program coordinator
MO Assistive Technology, 816-655-6706 voice, Bwhitlock@mo-at.org  https://at.mo.gov  
[bookmark: _GoBack]http://icanconnect.org/how-to-apply/missouri   Image of MO AT logo
