
   
 

 

 
 

 

  

 

WAIT,
WHAT? 
If your phone calls sound like this, CaptionCall can help. 
A captioning service lets you hear and read what someone 
is saying. And there’s no cost for people with hearing loss 
who need captions to use the phone effectively. 
CaptionCall Service is for qualified people with hearing loss 
who need captions to use the phone effectively. 

Request CaptionCall service 
for your home or on your 
iPhone® or Android® devices. 

Contact: 

833-691-1600 | CaptionCall.com

CaptionCall is available in the United States ONLY. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS 
FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP captioned telephone service may 
use a live operator. The operator generates captions of what the other party to the call says. These captions are then sent to your phone. 
There is a cost for each minute of captions generated, paid from a federally administered fund. No costs are passed along to individuals 
who qualify for the service. The CaptionCall phone remains property of CaptionCall in order to provide ongoing support, service, and 
upgrades. ©2022 CaptionCall, LLC. All rights reserved. Patent information: www.CaptionCall.com/patents. CaptionCall and the spiral 
mark are registered trademarks of CaptionCall, LLC. 
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