Missouri Assistive Technology – 2023 Annual Report
Photo 1 is a child driving an adaptive bike that holds his oxygen tank.
Photo 2 is a young male sitting in front of a computer with an adaptive keyboard and mouse/joystick.
Photo 3 is a boy in a car with sunglasses, holding a bear shaped puzzle.

MISSOURI ASSISTIVE TECHNOLOGY
is committed to serving and impacting our community by making assistive technology (AT) widely available. A review of our data during the 2023 state fiscal year shows that we are a resource for: 

[bookmark: _GoBack]FINDING SERVICES AND GETTING ANSWERS TO ASSISTIVE TECHNOLOGY RELATED QUESTIONS 
· 9,507 individuals received information and assistance and consultative services when they called or emailed MoAT about assistive technology issues. 

PROVIDING ACCESS TO ASSISTIVE TECHNOLOGY DEVICES AT NO COST 
· 879 individuals borrowed a total of 2,653 devices by accessing our device loan program, ETC. 1,278 persons participated in 1,044 device demonstrations to explore devices and identify features to meet their needs. 

MAKING ASSISTIVE TECHNOLOGY MORE AFFORABLE & ATTAINABLE
· 31 loans were approved totaling $451,670 that allowed individuals to obtain devices, accessible vehicles, & home modifications through our financial loan program, Show Me Loans. 
· 2,588 consumers obtained 3,764 re-utilized devices & saved $1,274,484 over the cost of purchasing new. 
· 275 students in 103 different Missouri school districts were able to obtain 413 assistive devices to enhance their educational outcomes through the Assistive Technology Reimbursement Program supported by the Missouri Department of Elementary and Secondary Education.
· 1,111 adaptive devices were provided through the Telecommunications Access Program to 757 seniors and persons with disabilities who were otherwise unable to use the telephone or internet. 
· 31 families were able to obtain assistive technology, vehicle access modifications and home access modifications through the Kids Assistive Technology Program, a last resort funding program made possible by the Bureau of Special Health Care Needs. 
· 47 individuals transitioning into the community obtained 90 assistive devices to help facilitate their successful transition through the Show Me Homes Program. 
· 46 individuals with combined vision and hearing loss were provided with 138 devices that allowed for effective distance communication through the DeafBlind Equipment Program, iCanConnect. 

REACHING OUT TO PEOPLE THROUGH EDUCATIONAL EVENTS 
· 6,336 individuals participated in assistive technology related education and training events sponsored or conducted by MoAT, including the annual Power Up Conference. 2,000+ Missourians learned about assistive technology devices and services at public awareness outreach events. 

AND FINALLY, CUSTOMER SERVICE MATTERS TO US 
· Over 98% of individuals who provided feedback were satisfied to highly satisfied with the services provided.

COLLABORATION AND COORDINATION
Photo 4 is a picture of a young boy with a hearing aid.
Photo 5 is a picture of a young boy riding an adaptive bike outside.

INFORMATION COMMUNICATION TECHNOLOGY ACCESSIBILITY
Provided guidance to increase digital access for people with disabilities through regular training on information communication technology accessibility.
AEM COHORT 
Enhanced the provision of Accessible Educational Materials and accessible technologies within the K-12 environment as a participant in Missouri’s AEM cohort. 
MASTER PLAN ON AGING 
Advocated for a focus on and investment in Universal Design and AT as part of Governor’s Master Plan on Aging, Universal Design and Aging in Place subcommittee. 
3D PRINTING 
Increased access to simple assistive technology devices for daily living through development of 3D printing service.

2023 AT A GLANCE
ASSISTIVE TECHNOLOGY: A GREAT RETURN ON INVESTMENT 
Federal Investment $628,784 
Saving & Benefits to Missourians $3,612,726 
In FY 2023, MoAT provided 8,231 assistive devices and delivered AT services to 22,185 Missourians with disabilities, family members, advocates, educators, health care professionals, employment providers, and others.
Photo 6 is 2 men smiling for the camera while typing on a computer.

MISSOURI ASSISTIVE TECHNOLOGY (MoAT) 
As Missouri’s federally funded 21st Century Assistive Technology Act Program, MoAT strives to enhance the lives of all Missourians with disabilities, older Missourians, families and service professionals. Our activities increase access to and acquisition of assistive technology (AT) devices and services. At home, work, school or play, assistive technology provides choice, control and independence.

GET IN TOUCH WITH US
PHONE + TTY (816) 655-6700 (816) 655-6711 
EMAIL info@mo-at.org 
WEBSITE at.mo.gov
FACEBOOK MO Assistive Technology
X/TWITTER @MissouriAT 
YOUTUBE Missouri AT
LOCATION Missouri Assistive Technology 1501 NW Jefferson Street Blue Springs, MO 64015

Missouri Assistive Technology is funded through the Administration for Community Living of the U.S. Department of Health and Human Services, and maintains coordination and collaboration efforts with partners through the state of Missouri. This publication was made possible by Grant Number 2301MOATSG-02 from the Administration for Community Living. Its contents are solely the responsibility of the authors and do not necessarily represent the official views of the Administration for Community Living.






