Missouri Assistive Technology – 2024 Annual Report
Photo 1 is a young man demonstrating how to assemble a phone stand.
Photo 2 is a man with an oxygen machine smiling with both arms raised in the air.

MISSOURI ASSISTIVE TECHNOLOGY
is dedicated to making assistive technology (AT) widely available and positively impacting the lives of individuals with disabilities and their family members. A review of our data during the 2024 state fiscal year shows that we are a resource for:

HELPING INDIVIDUALS FIND SERVICES AND GET ANSWERS ON ASSISTIVE TECHNOLOGY 
· 8,538 individuals received information, assistance, and consultative services through MoAT for their assistive technology needs.
PROVIDING ACCESS TO ASSISTIVE TECHNOLOGY DEVICES AT NO COST 
· 973 individuals borrowed 2,622 devices through our device loan program (ETC). 1,452 individuals participated in 
· 1,091 device demonstrations to explore features and determine the best devices for their needs.
MAKING ASSISTIVE TECHNOLOGY MORE AFFORABLE & ATTAINABLE
· 32 loans totaling $563,701 enabled individuals to acquire devices, accessible vehicles, and home modifications through our financial loan program, Show Me Loans. 
· 2,746 consumers accessed 3,732 re-utilized devices and saved $1,393,152 over the cost of purchasing new equipment. 
· 298 students in 103 different Missouri school districts received 409 assistive devices to support their educational success through the Assistive Technology Reimbursement Program, funded by the Missouri Department of Elementary and Secondary Education.
· 713 adaptive devices were provided to 472 seniors and people with disabilities through the Telecommunications Access Program, enabling telephone and internet use. 
· 34 families received funding for assistive technology, vehicle access modifications, and home access modifications through the Kids Assistive Technology Program, a last resort funding initiative made possible by the Bureau of Special Health Care Needs. 
· 34 individuals transitioning to community settings obtained 55 assistive devices for a successful transition through the Show-Me Homes Program. 
· 39 individuals with combined vision and hearing loss were provided with 103 devices that allowed for effective distance communication through the DeafBlind Equipment Program, iCanConnect.
ENGAGING THE COMMUNITY THROUGH EDUCATIONAL EVENTS 
· 5,834 individuals participated in educational and training events, including the annual Power Up Conference. 
· Over 2,000 Missourians learned about assistive technology devices and services at various public outreach events.
PRIORITIZING CUSTOMER SERVICE 
· Nearly 90% of individuals providing feedback reported being highly satisfied with MoAT’s services.

COMMUNITY PARTNERSHIP FOR INCLUSIVE IMPACT 

Education
Collaborated with over 200 school districts to better serve students with disabilities and the administrators, educators, and related service professionals who support them. 
Digital Inclusion
Increased knowledge of digital skills, digital safety, and assistive technology to help close the “digital divide” for individuals with disabilities, in particular individuals with I/DD. 
Employment
Provided technical assistance and guidance to increase the use of assistive technology to empower individuals with disabilities to succeed in the workplace. 
Information Communication Technology Accessibility
Updated and adopted the Information and Communication Technology Accessibility Standards used by all state agencies and departments to align with the WCAG 2.1 guidelines as well as Title II of the ADA.
2024 AT A GLANCE
ASSISTIVE TECHNOLOGY: A GREAT RETURN ON INVESTMENT 
Federal Investment $642,261
Saving & Benefits to Missourians $3,948,022
In State FY 2024, MoAT provided 7,700 assitive devices and delivered AT services to 20,652 Missourians with disabilities, family members, advocates, educators, healthcare professionals and employment professionals. 
Photo 3 is a young woman wearing a lanyard, looking down at a tablet.

MISSOURI ASSISTIVE TECHNOLOGY (MoAT) 
As Missouri’s federally funded 21st Century Assistive Technology Act Program, MoAT strives to enhance the lives of all Missourians with disabilities, older Missourians, families and service professionals. Our work increases access to and acquisition of assistive technology (AT) devices and services. At home, work, school or play, assistive technology provides choice, control, and independence.
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Missouri Assistive Technology is funded through the Administration for Community Living of the U.S. Department of Health and Human Services, and maintains coordination and collaboration efforts with partners through the state of Missouri. This publication was made possible by Grant Number 2301MOATSG-02 from the Administration for Community Living. Its contents are solely the responsibility of the authors and do not necessarily represent the official views of the Administration for Community Living.






