24 /' Remote Support &
Assistive Technology



Alexa Smart Hub

Voice Control - Enables individuals to control smart home devices
using simple voice commands

2-Way Communication and Video Calling - Enables individuals to
make hands-free calls, send messages, and stay connected with
caregivers and loved ones

Appointments & Reminders - Set reminders and provide
alerts for medication, appointments, or any other
important events & tasks
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Weather & Alerts - Check the weather forecast, receive
severe weather alerts

Entertainment - Listen to music, watch shows and movie, play
games,



Alexa Emergency Assist Subscription

24 /7 Hands-Free Urgent Response - Saying “Call for help” will connect you with a
trained urgent response agent who can request dispatch of emergency services
and will also pass on critical information from your profile to first responders.

Notify Emergency Contacts - Alexa will automatically notify up to 25 of your
emergency contacts anytime you start and end a call with Urgent Response.

Emergency Alerts - Caregivers are notified if Alexa detects a smoke or carbon
monoxide alarm, or the sound of glass breaking, whether you're home or away.



Alexa Together Subscription

Shared Access - Caregivers can access the individuals smart hub to set custom
schedules, announcements, and more.

Customize Daily Routines - Using the shared access, caregivers can customize
daily routines and scheduling remotely.

Activity Feed - Timeline shows recent requests and responses to give caregivers a
quick overview of how their loved one is doing from day to day.

Mobile Alerts - Caregivers will receive an instant mobile alert if the individual ever
calls for help using the Emergency Assist.



Medication Monitoring and Alerts

Medication Scheduling - Set personalized medication schedules with
specific dosages and times

Audible Reminders and Notifications - Sends a notification to the

user’s smartphone, as well as emitting an audible alert, for up to 2
hours

Dose Tracking - Tracks medication consumption, allowing
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Smart Locks

Multiple Lock /Unlock Options - Voice Control, Fingerprint, Passcode,
Physical Key, RFID, Mobile Device, and Geological location

Scheduled Lock/Unlock Times - Can schedule to lock or unlock
at particular time of the day, or when the sun rises and set

Activity Logs - Keep a record of who every lock and unlock
event and who entered the residency

Temporary Passcodes - Allow for 1 time use passcode and
who it was assigned to




Doorbell Cameras

Remote Video Monitoring & Alerts - Provides a live video
feed, giving individuals and their caregivers the ability to
visually verify visitors’ identities and ensure safety before
opening the door.

2-Way Video Communication - Initiate video calls with the
press of a button.

No Monthly Fee - Our doorbell cameras store the footage
locally, eliminating monthly service fees.




Smart Watches

24 /7 Vital Monitoring - Real-time updates on heart rate,
blood pressure, blood oxygen level, sleep patterns, and more
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Custom Alerts - Caregivers can receive a mobile alert if any of
the individual's vital signs fall outside of preset parameters

GPS Tracking - Enables real-time location tracking for
individuals who may wander or get lost

Physical Activity Tracking - Count steps, calculate calories g

burned, and monitor activity levels @;‘ <




Smart Lighting

Voice Control Capabilities - Use voice to turn on or off lights
Automations - Light turns on when pantry or closet is opened
Color Changing - Can change color to indicate different events

Scheduled Lighting - Can turn on or off at Sunrise or Sunset,
when it’s time to take medication

Control Brightness - Can change brightness to individuals
preferred brightness



Automatic Door Opener

Voice Capability - Allows user to open the door with their
voice

Wireless Fob - Comes with a wireless fob that allows users
to activate the door opener from a distance

Wall button - Offers convenient operation by individuals in
close proximity to the door

Enhanced Safety - Ensures the door is always closed
completely




Thank you for your time BCFR.

We look forward to working with you.

Alvanced
CARE




