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Council Chair
Introdaction

Assistive Technology Today.

Rssistive Technology Tomorrow.

Our intention with the 2004-2005 annual report ic twofold. Firet, we
reflect on the accomplichmente achieved during thig past year and, cecond,
thie report addresces the challenges of tomorrow. Asgictive technology i an
ever evolving field in termg of deviceg, programe and policies.
Corregpondingly. ac change occure the Council and staff aim to modify
programeg, cervicec and policieg in order to continue a higtory of effective
acsictive technology provigion.

The reauthorization of the federal Acsictive Technology Act during thie
year will recult in a major refocug of activities, with greater emphacic on
thoge activitiec that directly place ascigtive technology into the hande of
individuale with digabilities. In regponge to thece new expectationg, the
Council and ctaff reviewed all of MoAT e programe and cervices. We are
pleaged to report that in the vact majority of areas Migcouri wag already
meeting or exceeding the requiremente of the new law. However, upon our
hard look at the etatue quo, we decided to realign come regources to even
better meet the requiremente of tomorrow.

Thig year alco caw the amendment of the Council’e state law allowing
it to egtablich a non-profit arm along with a truct fund. Thigc will enable the
Council to geek additional private recources to support MoAT programe and
cervices. We are excited about thige opportunity to improve the depth and
breadth of current and future aggictive technology programs.

We continue to be extremely proud of
the programe and cervices you will read about in
thic annual report. We hope all who read thie
report chare in our vigion of a comprehengive,
integrated cet of programe and gerviceg that
provide access to ascictive technology for all
Migcouriang with dicabilities.

Jim Brinkmann, Chairpercon




Council Membere during 2004 - 2005:

Concumer Repregentatives: Agency Repregentatives:
Rita Lynch, Pagt-chair Chairpercon, Jim Brinkmann - RCB
Marjorie Yatee, Chair-elect Aurita Prince Caldwell - Health & Cenior Qervicee
Teddi Brace Doloree Hampton = DD Planning Council
Chrig Craig Neil Harmg - Vocational Rehabilitation
Marnie Gustafcon Angela James - IL Center
Chari LaRougea Ed Kniest - Medical Qervices
Deana O'Brien Betty McCartney - Cpecial Education (Nominated)
Karin Cack Molly White - Dept. of Ingurance (Nominated)
Jamee CQummere Naney Nickolaug - Mental Health

Rhonda Triller

Legiclative Represgentativeg:
Cenator Harry Kennedy Repregentative Kevin Threlkeld

Ctaff:
Diane Golden, Ph.D., Director Gay Joneg, TAP for Telephone Coordinator
Rogelie Backer-Thompeon, TAP for Internet Coord. Tracy LaFollette, Adminigtrative Acgictant
David Baker, Program Coordinator Mike Parker, Operatione Manager

Marty Exline, Poliey Coordinator Brenda Whitlock, Training Coordinator

Council & Ctaff



Policy Improvement

& Technical Assistance

Miccouri Accictive Technology

Council

A bill wag pacced thig year to enable
the Miggouri Agcigtive Technology Council to
ectablich a not-for-profit organization designed
to expand optiong for soliciting external funding
to cupport agcigtive technology programe and
cervices. The bill aleo cet up the Accistive
Technology Truet Fund, and clarified the
reepongibilitiee and dutiee of the MoAT Council.
The Miccouri Acgigtive Technology Council wag
aleo recognized thie year for achievemente in
congumer gervice. The Council wag pregented

with a Chining Ctar Award during the 2005 Ctar RrialliynchiBactzchaitpersony
Emplouce Reeoanition ceremon accepte a Chining Ctar Award from OA
ploy 9 Y- Commiggioner Mike Keathley.

Accescible Houging

An offort wae made thig year to egtablich an individual tax credit for hougeholdg that
have membere with digabilities and that need to make their homeg more accecsible. The
expenge of making an entryway or a bathroom accecsible can be prohibitive for individuale
and familiee. The tax credit would have provided come relief for out-of-pocket expencec for
home accescibility. The credit would have been refundable, co that even very low-income
individuale would have benefited. The bill did not pass, but ig likely to be re-introduced next
cesgion.

Qpecial Education Funding for Agcictive Technology

For the third year, the Divigion of Special Education provided funding to MoAT to
reimburee echool dictricte for aggistive technology required in ctudent IEP’c. Digtricte
applied for funding to MoAT for agsictive technology expenditures. The minimum cost per
ctudent cupported wag ¢1,000 and the maximum wage $5,000. It ie hoped that additional
funding will be available next school year.

Algo thig year, the MoAT chort-term equipment loan program (ETC) received funding
through the Blindnegc Tack Force in the Divigion of Special Education to increace the
availability of vicion related adaptive deviceg in the loan pool. Thigc reduced wait time for
equipment in ETC. A little over $30,000 in additional funding wag made available. More
information about thig year’s AT reimburgement program and ETC, both administered by
MoAT can be found in later sections of the annual report.

Corvice Doge

Legiclation pasced this year to ectablich eriminal penalties for individuale who
phygically harm or cauge the death of a cervice dog. The bill aleo ectabliched penaltieg for
any percon who haraggces a gervice dog, preventing the animal from performing ite duties.
The bill aleo makeg it a erime for an individual to migreprecent a dog ac a gervice dog.
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Medicaid Coverage of Aggictive Technology

A bill pasged thic geggion that eliminateg the state statutory requirement for Miggouri to
provide optional Medicaid services for adulte. Thig includec almost all aggistive technology.
Coverage for children wag not impacted. Come AT may still be provided for adulte through the
annual appropriationg process. For example, covered AT in the state FYO6 budget includes manual
and power wheelchairg, progthetice, and oxygen and regpiratory equipment. Appropriationg were
not provided for adult Medicaid coverage of other wheelchair accessories, hearing aids,
augmentative communication deviceg and any other AT. The bill aleo eliminates Migcouri Medicaid
completely by 2008 to be replaced with a program or eystem yet to be determined.

Firet Ctepe

A bill pasged thic geggion that reviges the structure and operation of the Firet Ctepe
Program (Miggouri‘s IDEA Part C Early Intervention Program). Included in the bill are provigiong
for a gliding fee scale for family participation and come financial support from ingurance. The bill
gpecifically requireg the Part C eystem to implement an aggistive technology re-utilization plan and
MoAT ic working with the lead ageney on gpecifies for thig plan.

Voting Access

The Qecretary of Qtate’s office establiched an equipment review committee to provide
recommendationg regarding approval of voting equipment for uge in Miggouri. MoAT ctaff
provided accescibility review through direct evaluation of equipment and through uger feedback
analygic.

In addition, a bill pagged thie gegcion that revigeg the requirements for curbgide voting.
Under previous Misgouri law, election officiale were only required to take voting equipment to a
dicabled voter unable to uge an inaccesgible polling place “when time permitted.” That phrage hag
been removed, requiring voting officialg to provide curbgide voting in a more timely manner.

Council member Deana 0'Brien (left) vicite with
Miggcouri Senator Kit Bond about aggictive technology.
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Training and

New Demonstration Centers

Migcouri Acsictive Technology funded three

Regional Agcistive Technology Demongtration Centerg
during the cecond half of thic figeal year. A new initiative
ctarting with the pagcage of the Ascistive Technology Act of
2004 made thie poecible. The Demo Centere are located ag
follows:

Kangag City - Coalition for Independence,

The Accigtive Technology Center
Columbia - Chow Me Tech, Qervices for Independent Living
Qpringfield - Miccouri Qtate Univergity, Regional

Accistive Technology Demonctration Project

Qtanding ovation from Power Up
attendees for Keynote Que Thomas.

Pemonstrations

Thecge centerg have combined for 1,793 concumer
demonegtrationg, 1,145 provider demongtrationg and the training
of 2,245 people on varioug asgistive technology icgues.

Training & Contacts

In addition to the 469 participante who attended Power Up. 1,824 Miccouriang received
training on agcigtive technology by MoAT ctaff through 30 other training events.

MoAt ctaff agcict percone with digabilities and gervice providerg on a daily bagic through phone
& email. Aggigtance i¢ provided in obtaining asgictive technology. securing device funding, accessing the
varioug MoAT programe discussed in thig report, and gaining digability policy knowledge. During thic
figcal year, MoAT ctaff handled 17,957 inquirieg and requeste for agcigtance by telephone and e-mail.
The major topice of diccuccion are licted below.

Major Contact Topics

3581

Programs & Services
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Power Up 2005 Conference & Gxpo

* Excellent conference -
appreciate low cost and wonderful accommodatione!”

“Phenomenal segcion - Kudos!”
“Co many varioug typeg of equipment to gee and uge!”
“Thig gcescion hag increased my knowledge bage by leaps and bounds!”

“Great ideag! Very informativel”

“The expo wase huge - | was amazed at how many vendors were there!”

Acgictive Technology ig continually improving and the optiong are alwayg
growing and changing. The annual Power Up Conference & Expo provideg a statewide
venue to etay abreact of devices and bect practices. Educatore, rehabilitation
profesgionalg, therapigte, and concumere receive valuable training from experte acroce
the country, ag well a¢ handg-on time with equipment.

Que Thomag, keynote epeaker, captivated the audience with her ctorieg of being
an FBI agent and triumphing over barriere accociated with her digability. Two
Migcouriang (Kay Dinolfo, Dept. of Revenue s Kevin Lanahan, Dept. of Congervation)
received awarde for improving access to aggistive technology through their support of
web accesgibility in ctate government. The Expo Hall wag full of activity with fifty-
three exhibitore. The thirty-geven gecciong increaged participant knowledge and
oxpertice in accictive
technology. The cloging ‘”.
ceggion combined the
Governor’e Council on
Digcabilities’ youth poster
and journaliem contect
winnere and endnote
epeaker, Kevin Brown,
who brought laughter,
incight, and ingpiration!
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Cquipment Technology

Consortium (ETC)

People

For many people with dicabilitiec, unprecedented
educational, vocational and cocial opportunitieg can be
gained through the uge of computers. A predominate reacon
for thig i that computers can be eagily adapted for a wide
array of digabilities. However, matching individuals to the
appropriate adaptation ig often tied to their ability to try the
varioug deviceg available.

Jerry ic one of hundreds of Micgouriane who each
year borrow aggistive deviceg from the ETC program. Jerry,
who hag Cerebral Paley and lives in Columbia, hag been
working with computere for nearly thirty yeare. In that time, he hag witnesced firet hand the evolution
of ascictive technology.

In hic quest to identify the most appropriate acsistive devicee for hig needs, Jerry hac on
geveral occaciong utilized the ETC program, which provides congumere the opportunity to try ascistive
devices before purchage. Jerry's progresgion through the world of computer adaptationg hag gseen him
change from the mouse to the trackball to the touchpad. which he currently uges. It hac aleo geen him
try technologiegc ranging from voice input. to eliminate hig need to uge a keyboard, to the FrogPad
one-handed keyboard to the Tach minikeyboard. In come ingtances, new technologieg have proven more
effective for Jerry, yet in otherg, what ctarted out seeming go promisging for him, turned out not to be
appropriate. It i¢ only through trying deviceg ahead of time that such determinationg can be made.

Devices Loaned by Cateqgory

E Augmentative Communication -29%
B Computer Access -26%

O Vision -18%

O Switches -12%

OLearning -4%

O Hearing -4%

OEnvironmental Controls -3%
OHome Mods. - 1%

B Telecommunications -1%

M Activity Centers -1%
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ETC - # Loans by Agency

235

141

120

31

E Education - 64%
W Health - 2%
ODevelopmental Disabilities - 8%

OVocational Service Providers - 10%

OOrganizations - 16%

Program

Qix yearg after it ctarted, the ETC Program continues to
experience yearly growth in the number of devices it loang and in
the number of echool dictricte and agencies who borrow from ite
inventory of over 1,000 agsigtive devices. For FY "05, ETC
loaned 1,471 devicee throughout the ctate and caw the number of
entitiec gigned up for the program inching toward the 450 mark.
Augmentative communication devicee were again the devicee
mogt often borrowed, with computer adaptationg and vigion
related technologies compriging the gecond and third most
borrowed types of technology. Strong concumer caticfaction
continueg to be a hallmark of the ETC Program with 98% of
borrowerg giving the program and ite level of gervice ctrong
marke.

There are three primary reacone that people borrow
from the ETC Program. The firet, and moet common, ic to
provide the chance to borrow multiple iteme in order to compare

them prior to purchage. The gecond reacon i¢ to enable individuale to borrow a loaner device when their
perconal device ig being repaired. A third, and increagingly important role ic borrowing by echoole,
collegeg, univereitiee and organizationg in their efforte to increage etaff and ctudent knowledge.

Ac more ctudente with digabilitiee attend regular schoole, today’s educatore need to know about
the varioug deviceg they may encounter in their clacesroome. A colid understanding of asgistive
technology ic aleo a neceseary ckill for tomorrow’s teacherg, occupational, gpeech and phygical
therapicte. By tapping into ETC'e inventory, local echoole can conduet in-gerviceg with an array of
devices pregent for gtaff to gee, try and learn about. And higher education faculty can include devices in
their clagges helping studente to understand agcictive technology and ite epecific applicationg for various
types of dicabilities. What ig learned today will be applied tomorrow, exponentially increaging
Migcouri'e aggigtive technology knowledge.

ETC - Devices Loaned

1600

1471

1400+

1200+

1000+

800+

600+

400+

200+
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Assistive Technology

Reimbarsement Program

People

Ethan'e life hag been one of stark contrasts. Born
in Ethiopia, Ethan, who ic blind, experienced an almogt
unimaginable childhood of poverty and pain. Intentionally
blinded by two men who ctole him from hic family, he wae
forced to beg on the ctreete by the men who robbed him of
hig cight. Qick with tuberculogic he wag found alone on the
ctreete by a camaritan who placed him in a hogpital in
Ethiopia. He wag then identified by an American woman
from Indiana who ran an adoption agency. Thig chain of
evente eventually led to Ethan’c adoption by hig current
family. It'c a long road from Addig Ababa, Ethiopia to
Achland, Migcgouri, but one that Ethan hag weathered well.

At age 10, Ethan arrived in Achland, and began
attending Qouthern Boone County Cchool Digtrict, where he
began to receive the various adapted gerviceg and devices necegcary for his educational development.
Initial focue wag on learning Braille. Ethan had actually been introduced to Braille while in Ethiopia, where
for awhile he attended a Braille orphanage. There wag only one phone in the village where the school wag
located.

In middle echool, Ethan began uging a Braille ‘n 8peak electronic notetaker. Thie device cerved
Ethan well for geveral years, but eventually hig ckille and needs gurpascsed ite capacities. Cubgequently,
Qouthern Boone County Schoole submitted an application to the AT Reimburcement Program for the
purchage of a Braille Lite electronic notetaker. The Braille Lite would provide Ethan with a device
posgescing more advanced featureg and alco provided him with refrechable Braille.

Ethan’e BrailleLite cerves him well throughout hie academic day where hie clasgee include
American Literature, Algebra II, Biology Il and 8panich. The school noted in their application that Ethan’e
IEP goalc were to increage hig written communication gkille through better proofreading and editing. goals
that both Ethan and the gchool feel have been successfully accompliched in part through Ethan’s uge of the
BrailleLite.

Within the next year, Ethan will graduate from Qouthern Boone County High School. Ethan plang

on attending college and eventually becoming a eporte broadcagter.

Applications by Disability Type
6

@ Vision - 50% MHearing - 30% OSpeech/Language - 8% OLearning/Cognitive - 7% O Physical - 5%

www.at.mo.gov
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Program

For the third year, MoAT hag been pleaged to operate the AT Reimburcement
Program. Funded by the Department of Elementary and Qecondary Education, Divigion of
Qpecial Education, the AT Reimbureement Program helpe echool digtriete offeet the cost of
purchaging agcigtive technology for ctudente with aggictive technology neede written into
their Individualized Education Plan (IEP). Thig year, the program received 219 applications
from 60 echool digtricte throughout the etate. MoAT wag able to fund 111 applicationg, an
increace over the previous year, divided among 46 different digtricts. The program aime to
fund thoge forme of agcictive technology between ¢ 1,000 and ¢5.000, iteme guch ag Braille
emboggere, augmentative communication deviceg, computer accese gycteme and electronice
enlarging.

Migcouri‘e echool digtricte have taken favorably to the program. Many dictricte have
indicated how pleaged they are that thic funding cource ig available and what an impact it hag
had on the ctudente for whom they have applied. Follow-up gurveying hag uncovered many
inctanceg of ctudente being more engaged in echool and achieving higher academie cuccess.

AT Reimbursement: Dollars by Device Type
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ETC & AT Reimbarsement
Presence and Distribation by County
7/1/04 - 6/30/05
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Miccouri Dicability Legiclative Lictcerv

More than 400 persong and organizationg kept informed during the 2005 Misgouri
legiglative geccion through the Migcouri Dicability Legiclative Listserv. The Ligteerv keepe
Migcouriang with digabilities, their familieg, and gervice providers up to date on bille relating to
acgictive technology and other dicability iscues. The Lictgerv provides eacy-to-underctand
csummarieg ag bille and appropriationg are introduced and wind through the legiglative process.
During thig year’s gegcion, limitationg in Medicaid coverage of asgictive technology and eligibility,
epecial education, Firet Qtepe, accessible voting, and a host of other initiatives were tracked
throughout the cession. Interested percong gubgeribe to the Legislative Listcerv at no cost.

Commente we've received about the Miggouri Digability Legiclative Licteorv:

“I wouldn‘t change anything about the Licteerv. | appreciate the availability of the updates. It
eacee my need for information but lack of time for recearch. It comee right fo me, analyzed and
eacy to underetand!”

- Agcistive technology cervice provider.

“The information hac been informative and it i helpful that it ie not partican. I eend the
information on to cace workere and familiee. We greatly appreciate the information.”
-Developmental dicability service provider.

“I uge the licteerv to keep families updated on dicability legiclation. | forward poetinge to
approximately 50 people on a regular bagic. It would be more but a cignificant number of people
on my network have cigned up for the licteerv themeelves. | like the format of the postinge. They
are concige and to the point. I very much like the improvemente added thie year over lact year. It
helpe to be reminded what each bill ie for.”

=Parent of a child with a dicability.

“Thanke for the dependable cource of good information.”
=Ctaff of program for infante with dicabilities.

Missouri Disability Legislative Listserv

“I am eaticfied with the licteerv and have pagced on information to co-workere, agencieg, and con-
cumere. Keep up the good work! Thank you for the helpful information.”
-Ctaff of ageney program serving persons who are blind

“The regional council eende the legiclative information on to 17 eouncil membere and
approximately 5 additional advoeates. I love thig licteerv becauce it ie brief and eacily
underctood. Don't change the format.”

Y o

- Regional Council ¢taff
i
==

www.at.mo.gov
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Telecommanications
Access Program (TAP)

TAP - # Devices Provided

9,000 8,114

8,000

7,000

6,000
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4,000

3,000

2,000

1,000+

2000-01 2001-02 2002-03 2003-04 2004-05

Program

For Migcouriang with digabilitieg, the two Telecommunicatione Accegs Programe
(Telecommunication Access for Telephone and Internet) have made purchaging products, applying for
gerviceg, gearching for jobe and even attending college clagces via the telephone and Internet
commonplace. The TAP programe provide the adaptive telephone and computer equipment needed for
bagic access to telephone and Internet telecommunication for Miggouriang with hearing, vigion, mobility
and other digabilities.

A critical component of TAP programe are the delivery of concumer support gervices to aggist
individualg with digabilitiee select the mogt appropriate adaptive equipment and to aggict with
ingtallation and uge of the equipment provided. TAP hag provided training to staff from ctatewide
agencies, including the Centere for Independent Living and Rehabilitation Qervices for the Blind, to
aggict concumerg with the gelection and uge of the adaptive telecommunication equipment.
Adminigtration coste for TAP continue to be very low at 6%.

TAP Yearly Expenditures
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TAP Cquipment Distribated
by State Senatorial District
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People

Betty lives in Fortuna in rural Morgan County. At 93,
Betty ig sfill active in helping care for cattle on the family farm.
Betty, hard of hearing for a number of years, wage having
increaged difficulty understanding people on an amplified phone.
Betty received the new Captioned Telephone from the TAP for
Telephone Program. Staff from Chow-Me Tech, repregenting
TAP-T, trained Betty and one of her family membere on how to
uge the CapTel phone. Betty practiced phoning out and
receiving calle through the CapTel relay. She wag a quick
learner. Being able to read what the other percon hac to cay
clearg up a lot of micunderetandinge from family and health care
profesgionale. Thig ig quite important to Betty ag che really valueg her independence.

TAP for Telepbhone

Commente from other TAP for Telephone coneumere:

“Your phone i¢ important to me. I feel much cafer and I can hear the phone ring if | am in
the bacement or any of the roome in my home.”

“I ecan hear [the caller] now!”
“We appreciate getting the phone. We are able to communicate much better!”

“Thank you. The phone ig¢ great!”

TAP for Telephone - Type of Equipment

221
302 21
449

B Amplified Phones - 58%

W Signalers - 28%

OHands Free Phones &
Accessories - 6%

O Voice Carry Over Phones - 4%

OTTY's - 3%

2116

@ Other

4361

www.at.mo.gov
16




TAP for Telephone - Disability of Recipients

4% 0% 0%

8%

13%

E Hearing H Vision O Hearing and Vision
O Multiple and Other O Mobility O Speech
H Other

Program

Thige year, 7,470 adaptive telephone devices were provided by TAP for Telephone.
A network of Independent Living Centerg provideg concumer gupport and helpe encure
appropriate equipment matcheg through the uce of demongstration devices. Follow-up data
from program beneficiarieg indicatec an overall caticfaction rating of 97%, with moct
reporting they uced the equipment to make emergency eallg, live independently, and to
communicate with family and friende. Many individuale aleo noted that the phone allowed
them to improve accecs to education and to get or maintain employment. Over 43% of
individuale reported that they had been unable to uge the phone for 6-20+ yearg!

TAP for Telephone - Age of Recipients
4500

www.at.mo.gov
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People

Lica uges a wirelege keyboard and Zoom
Text coftware provided by TAP for Internet. Thege
accictive devicee allow Lica to overcome barriere
and continue her college education via the Internet. |
Due to her digability (Hadju-Cheney dicorder), a
bone dicorder, Lica completed her high echool
education at home with tutors. Lica graduated )
from Woegt Plaing High Qchool, Clags of 2002, and
wage accepted to Couthweet MO Ctate Univereity and
Park Univercity. Che is taking on-line clagcgee and iec majoring in Graphie Arte and
Accounting.

“Thanks to TAP, | am continuing my education <o | will have better job
opportunitieg, ac oppoged to not completing my education. Now I am able to overcome
barrierg to achieve part of my goal. a college degree. TAP makes it poggible for me to
achieve my American dream; that ig to be a productive and independent citizen, while

TAP for Internet

cecuring my career path of my choice.”

With a 95% caticfaction rating from the people who uge the program, the following are a fow
of the commentze received:
“Without ZoomText | would have probably given up.”
“You have improved my life.”

“I'm uging it to view my credit card account, ctore pictures. I even downloaded and filled out
come income tax forme. Thank you!”

TAP for Internet Equipment
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TAP for Internet, Disability of Recipients Age of Recipients
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Miggcouriang throughout the state continue to benefit from the Telecommunications
Access for Internet Program. The program provided 1,327 adapted devices during the last 12 monthg, a
14% increage from last year.

The program provides adaptive technology in four broad categories: alternative
keyboarde and pointing devices, software adaptations, speech and Braille output, and enlargement
coftware. Though enlargement coftware ic the most often requested adaptation, the program provided
over 160 different forme of adaptive technology to concumere thig year.

Congumerg accesging
the program range in age from 2 to
95+. Individuale with vigual
impairmente are the largest dicability
category to obtain gerviceg through the
program. Internet accegs to ¢tay in
touch with family and friends and to
make contact with buginecgec and
government are the primary activitiec
ugerg perform.

Migcouri ig unique in
that it ic the only ctate in the nation to
provide free adapted technology for
Internet accecs.



People

& Dixie, age 83, recidec in Blue N N L - P and

mn of the ‘kf

Qpringe. Dixie hag a vigion impairment and
wag unable to read almost any type of toxt.
When her mail came, che wagen't able to tell
which envelopes were junk mail, and which
oneg che needed to keep. She wagen't able to
cee her microwave timer, nor could Dixie read
directiong on her pregcription medicinee. Che 8
couldn’t even read her large print Bible.
Dixie learned that a CCTV could
enlarge print material and help her to read. — =
The CCTV recommended for Dixie wae over $2,000. Che applled for a Show-Me Loan and wage
approved at an interect rate of 2%. The program wag able to keep her paymente under ¢ 100 a month.
“Being able to read i¢ a huge part of being independent,” Dixie caid. There are ¢o many things I can
do now because | can gee print with my CCTV that | couldn’t do before. Show-Me Loang helped me
manage the monthly paymente for the device”.

$how Me Loans

& Marvetta and Bill are married and have lived in Boone County for many yeare. Bill hag had

health conditiong that greatly rectrict hic mobility. Home access ic alwayg a problem in cuch cageg,
but the couple livee in a mobile home, which can make home aceege even more difficult. The
doorwayg to the bathroome were narrow, the bathroome themeelvee were very emall, and getting into
and out of the bathtub wage tough for Bill.

Marvetta and Bill received a Show-Me Loan of $¢4,300 to make their bathroome more
accessible. They were able to get a term of 60 monthe to re-pay the loan at an interest rate of only
3%. “We were able to widen the bathroom doorwayg, ingtall grab bare and a raiged toilet, and put in
an accesglble chower,” Marvetta caid about the loan. “The improvemente helped to make Bill more
independent and cafer in our home. We were go happy we were able to ugse Chow-Me Loang to make
the needed changes.”

Annual Income of Approved Borrowers

26%

@ Under $15,000 (9)

D$15,000 to $30,000 (11)
[1$30,001 to $60,000 (7)

41%
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$how Me Loans - AT by Dollars Loaned
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Program

During the past year, ¢how-Me Loang wag able to provide $95,984 in low-interest
loang to pergong with digabilities to obtain agsistive technology in Miggouri. Loang were
made to make homeg more accesgible, to ingtall
wheelchair lifte for vehicles, and for a variety of other
croge-digability aggigtive technology. The program’s
interest rates were among the lowest of gimilar programe
nationally, with an average rate of 3.23%. The average
amount borrowed during the period wag $¢3.479. Loan
amounte ranged from $£900 to $9.000 with an average
re-payment period of 39 monthg. The average period of
time to procese and review applicationg decreaged from
20 dayg lact year to 17 daye in 2004-05.

A full 70% of loan applications were approved
during the pact year. Thig ic the cace even though
one-third of approved borrowerg had annual incomeg of
¢15,000 or lese, and 74% had yearly incomes of
¢30.000 or less. During the year, borrowerg repaid a
total of $¢64.641 in principal and interest. Even though
borrowerg were of relatively low income, far lege than
1% ($889) of the total amount borrowed hag been
defaulted since the program began. Loan applications
were received from every region of Miggouri.

www.at.mo.gov
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Re-dtilization

Recycling Programs

People

& Duwayn wag able to find a DecTalk, a speech

synthegizer, in the Swap ‘n Chop equipment exchange
program. Although to come people thig ic congidered a piece
of outdated technology. it enablee Duwayn to uge Windowse
Media when he ig producing hige Internet radio chow.

é Jo ig a retired nurce and wag alwayg very active.

Che loct her ability to walk due to cevere arthritic and
peripheral neuropathy. When she could no longer transfer
from her wheelchair into the family’s perconal van, they
decided to look online at the Swap *n Chop for a convergion
van. Jo felt lucky to find a van in August of 2004. It wae -
being <old by a family in Brookfield. due to the death of the previous owner. The van already had the
Qouthern Comfort Conversion with a Braun Vangater Wheelchair Lift and lote of nice options. It had
only 9.300 milec on it and wae very clean ingide and out. Along with being able to continue to
trangport Jo to church, medical appointmente and other social activities, the family wag able to cave
congiderable money by buying thig uged van through Cwap ‘n Chop.

& The family of a man who wag in Gt. Louig finiching up hig rehabilitation had no way to

trangport him back home to Little Rock, Arkangag if they couldn’t find an adapted van. However, by
gearching Cwap 'n Chop, they located a van in Ballwin. The family who had the van for cale wag able
to do <o ewiftly and the man from Arkangag wacg able to “get home to cee hic cows.”

Transferred Equipment by Cateqory
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Program

The Cwap n’ Chop program
ie a concumer-to-coneumer asgictive
technology exchange program.
Congumere and gervice providers
can cell, requect or donate iteme
through a frequently updated
webgite and ligtcerv. In FY ‘05,
the program caved congumers
$¢262.851 while trancferring 53

lictinge. In addition, the program
had 122 new pieces of equipment listed. The typeg of agsictive technologies that were
trangferred include everything from full gize accessible vang, to wheelchaire and stair lifte.

New Programs

Migcouri Acsictive Technology funded three Regional Accictive Technology
Demongtration Centere during the second half of thie ficeal year, which are mentioned on page 6
of thic report. The Demo Centerg are located in Columbia, Kangag City, and Qpringfield.

Migcouri Acsictive Technology aleo funded a Ctatewide Recyceling Program ag a recult of
the pagcage of the Assistive Technology Act of 2004. Recycled durable medical equipment and
computere are offered to people with digabilitieg at a low coct. Ctarting in the lagt quarter of the
year, thie program placed 73 pieces of durable medical equipment and 5 computere with
concumerg thie year. The popularity of thie new program ig evident, with many new requeste
received weekly. Next year's Annual Report will provide a full year of data on thege new
programge for Miecouriang.
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Miccouri Accictive Technology
4731 Q. Cochige, Quite 114
Independence, MO 64055

matpmo@swbell.net
www.at.mo.gov

Alternative format available on requect.

(816) 373-5193-voice
(816) 373-9315-TTY





